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Who we are
Chestertons is one of the UK’s oldest estate agents, with!a range of services that go 
well beyond simply selling and letting properties. We know our business like no one 
else and every year help thousands of people buy, sell, rent and manage 
their!homes and investments.

Large international network
We have one of the largest networks of branches 
in!the UK and globally, which means that we 
can connect people from all over the city and the 
globe to your property. Our local teams often live 
in the areas that!they work so have a genuine 
knowledge of!their patch and are all actively 
involved with their local community.

Excellent service
At Chestertons, excellent service comes as 
standard and we regularly have our customer 
service recognised by industry awards. We go 
further to help buyers, sellers, landlords and 
tenants, so whether it is negotiating prices and 
terms, successfully securing you buyers/tenants 
or assisting after completion, we’re here to help.
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Doing good
We believe that every company has a responsibility 
to give something back to society and we lead 
by example by supporting numerous charitable 
causes and community-focused events.

For more details, ask your local branch for 
a copy of our Community Report.

Not just an estate agent
As well as selling and renting property, we o"er 
our clients a full range of additional services, 
from property management and refurbishments 
to advice on extending leases.

The best people
We are only able to o"er the best service by 
employing the best people in the industry. 
We have nearly 500 of the best trained and most 
experienced property specialists in the country.

International reach
Chestertons has over 80 o#ces across five 
continents, meaning that our clients’ properties are 
seen by an international audience and we can give 

advice at a local, national and!international level. 

Leading the way 
We are a modern, dynamic, forward-thinking 
company that is usually among the first in the 
industry to recognise and react to changes in 
the market and embrace the advantages that 
technological advances can bring our clients.
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Royal Academy of Arts
Chestertons is a Premier 
Corporate Supporter of the 
RA, a position that allows 
us to support the work 
of this great institution 
and also to host events 
and give special access 
to exhibitions to our sta" 
and clients every year. 
The RA is an independent 
charity and receives no 
government funding. 
It is wholly reliant upon the 
support of visitors, donors, 
sponsors, and Friends of 
the RA to continue its work. 

Middlesex Cricket
Chestertons is an o#cial 
partner to Middlesex 
Cricket, aiming to boost 
support and participation 
across our local communities 
in and around North West 
London.

St Mungo’s
St Mungo’s is Chestertons’ 
nominated charity, voted 
for by our sta". We organise 
many di"erent fundraising 
events and have so far 
raised over £50,000 to help 
decrease homelessness, 
raise awareness and 
rebuild lives.

Lets with Pets
Chestertons has teamed up 
with Dogs Trust’s, the UK’s 
largest dog welfare charity, 
Lets with Pet scheme. As 
a key member we aim to 
encourage more landlords 
to accept tenants with pets. 

Our partners
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Old Deer Park
Chestertons is the proud 
sponsor of community 
sport at Old Deer Park in 
Richmond, helping support 
London Welsh Rugby Club, 
Richmond Cricket Club, 
Richmond Lawn Tennis 
Club and Royal Richmond 
Archery Club. London Welsh RFC

Chestertons is the o#cial 
sponsor of the London 
Welsh RFC, including 
the men’s and women’s 
teams, the youth team, 
and the Minis, where 100s 
of children aged from 
5-11 play weekly rugby, 
which helps them develop 
teamwork skills and learn 
to enjoy the sport.

Calling London
Every November, each 
of our London o#ces 
becomes a donation point 
as we join forces with the 
‘Calling London Winter 
Coat Drive’, a small 
charity which collects 
and re-distributes winter 
coats to London’s most 
vulnerable. Since our 
involvement, the number 
of coats collected has 
increased by 60% and 
we are always thinking of 
new ways to collect more.

Chestertons 
Polo in the Park
Chestertons Polo in the Park 
is the world’s largest and 
most thrilling three day 
polo tournament. Held 
every year at Hurlingham 
Park in Fulham, the event 
attracts around 30,000 
visitors and has been 
sponsored by Chestertons 
since it started in 2010.
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Our multiple award-winning marketing team helps our clients 
get the best results by ensuring that their property is seen by 
the right people and presented in the right manner.

The team specialises in all areas of property 
marketing including advertising, digital marketing, 
graphic design, PR, social media, photography, 
copywriting and events. 

We ensure that every property that we are 
marketing – regardless of the price, condition or 
location – is presented in the best possible way 
and promoted in the most suitable and e"ective 
manner to help achieve the best results.

As you would expect, our marketing team 
makes use!of a whole range of media, 
resources and!technology.

 ü Our clients benefit from enhanced listings 
on Rightmove, Zoopla, PrimeLocation and 
OnTheMarket.com

 ü  Our award-winning website, beautifully 
showcases every property

 ü  We advertise properties on Google and 
hundreds of other websites to reach 
millions of people every month

 ü  Your property will be marketed to an 
international audience with our international 
network of over 80 branches

 ü  We only use professional photographers 
and print high quality brochures

Marketing Your Property 



9

Marketing Your Property 
Our Marketing department has 
been recognised as the best in the 
industry by the Sunday Times’ 
Estate Agency of the Year Awards.
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Sales

To successfully manage the sale of a property and 
to get the best results for the seller, Chestertons’ 
sales teams use not only their knowledge and 
experience, but also their skill and the ability to 
come up with solutions to issues that are often 
unique to a particular transaction.

Our dynamic teams manage the entire sales 
process for our clients, from giving an accurate 
and realistic valuation of the property, through 
to marketing and then selling that property.

We negotiate the price and terms with buyers 
and then ensure that the sale progresses as 
quickly as possible and that all issues are 
rapidly resolved to achieve a successful sale. 

Our support doesn’t just stop after the keys 
have changed hands, we assist our buyers 
and sellers after completion and look to 
develop a long term relationship with them.

Selling a property is not just about introducing a buyer to a seller, 
but about managing a complex and highly emotional transaction 
involving a large amount of money and a number of people with 
competing interests. In many cases, finding a buyer is just the start. 
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Lettings
Chestertons lettings department has helped thousands of landlord clients 
navigate increasingly complex legislation and compliance issues in a highly 
competitive market.

Our lettings department works proactively to 
ensure that the best possible rents and terms are 
achieved for landlords, but at the same time we!are 
careful to do everything within our power to protect 
our landlords’ investments through our stringent 
lettings and compliance processes.

Through our investment in marketing, our 
international network of o#ces and our 
relationships with major employers, we have 
a large database of the best quality private 
and corporate tenants looking for a wide 
variety of properties.

Corporate Tenancies, 
Relocations and Secondments
We provide companies with an extensive property 
search service, working closely with them and 
taking into account the employees’ needs. All the 
information they need to be ready for move-in day 
is provided, as well as local area knowledge and 
other details they’ll find useful during their stay.

Chestertons does everything possible to make 
the relocating process quick and simple, so that 
employees can concentrate on settling into their 
new role and enjoying one of the world’s most 
rewarding cities.
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Short Lets*
Chestertons also o"ers a professional Short Lets 
service to landlords, arranging tenancies that last 
from just a few weeks to six months.

The benefits of Short Lets include:

 – Flexibility in length of tenancy

 – Higher rental yields

 – High quality corporate tenants

 – Greater property exposure 

Compliance 
With an ever increasing focus on lettings 
legislation, Chestertons employs a full-time 
Compliance team to provide our landlords with 
all the guidance and advice they need to keep 
themselves fully compliant and their tenants 
properly protected.

All of our experienced, ARLA-qualified lettings 
teams are experts in London’s lettings market and 
always up to date with the changes in legislation.

*Available at selected locations.
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Chestertons provides a full range of management services* to our clients, 
giving them peace of mind that their properties are being properly looked 
after by an experienced and professional managing agent.

Management 
Services
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For a hassle-free tenancy, many landlords employ 
Chestertons to comprehensively manage their 
property. We will deal with a broad range of 
undertakings, including: collecting rent, carrying 
out property inspections, arranging repairs, 
managing any disputes that may arise and the 
arduous task of managing the deposit release 
at the end of each tenancy.

In addition to this, we can o"er a Refurbishment 
Service to ensure that our clients are getting the 
best returns from their property investments, and 
also a Vacant Management service for when 
properties are left unoccupied.

Our Portfolio Management department 
specialises in managing larger portfolios 
with the benefit of acting as one point 
of contact throughout the entire tenancy 
process. To help clients acquire additional 
properties for their portfolios we have a 
Property Sourcing service. The team 
also o"er a Management Only service 
for single property landlords who do not 
let with Chestertons. 

Dedicated account manager 

Rental income management 

Approved contractors 

Qualified team

*Available at selected locations.
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For those looking to buy a property overseas as a second home or as an investment, 

we use our international o!ce network, extensive contacts and specialist partners 

across the globe to help find the perfect property. We then use our knowledge and 

experience of the local market to advise the buyer and help the purchase progress 

through to completion.

If you are looking to sell an overseas property, Chestertons will draw up a 

comprehensive sales strategy to ensure that your property is marketed to 

the right global audience, making use of our large database of active buyers, 

our o!ce network, high quality marketing materials and targeted advertising 

digitally and in international publications.

Chestertons is a global business with a large network of over 

80 o!ces that currently stretches across 15 countries and five 

continents. Working closely with these o!ces, we can provide 

expert advice on buying and selling residential property overseas.

Chestertons is a global business 
and has o!ces across "ve continents.

International

International Department
020 7201 2071

international@chestertons.com
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Purchasing a new property can often be 
an unfamiliar process for buyers, so our 
experienced team help guide buyers through 
this process and ensure that they are 
comfortable with the decisions they make
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New homes
Our New Homes team specialises in marketing, selling and 

advising on new residential developments throughout London, the 

UK and worldwide, o!ering advice to both buyers and developers.

We work with clients to help them achieve the best price when selling 

their property assets, from rental apartments to large family homes 

and complete investment portfolios.

We manage the entire sales process for our clients, from giving an 

accurate and realistic valuation of the property, through to marketing 

and selling the property. We negotiate the price and terms between 

the buyer and seller ensuring that the sale progresses as quickly as 

possible and that all issues are rapidly resolved.

Our Sales teams are located in each of our o"ces and, as well as 

being local experts, work closely with our international o"ces and 

associates to ensure that each property is carefully marketed to both 

a UK and an international audience.

International New Homes

Our highly experienced International New Homes team specialises 

in marketing, selling and advising on developments in London 

and internationally; o!ering advice to buyers and developers of 

all sizes to help them market their new homes schemes. As well as 

our international o"ce network, the team is supported by highly-

specialised international desks covering China, India, Africa and 

the MENA region.

Contact us on
020 7288 0330

newhomes@chestertons.com
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As one of the UK’s top residential property specialists, 

Chestertons has a number of highly specialised teams 

that o!er a full range of services*.

Valuation Consultancy 

Formal valuations undertaken on commercial and residential 

property, including property investments and developments.

 –  Taxation: Valuation advice for Capital Gains Tax, ATED 

and Inheritance Tax purposes.

 –  Lease extensions and leasehold enfranchisement: 

Acting for either landlords and tenants.

 –  Accounts: Providing valuations for financial statements 

that are compliant with UKGAAP and IFRS standards.

 –  Strategic advice: Providing strategic asset advice in 

respect of individual assets, portfolios and developments.

 –  Expert witness: Advice on dispute resolution and the 

ability to appear in arbitrations, mediation and court 

in most real estate disputes.

 – Rent reviews and lease renewals.

 –  Secured lending: Acting for numerous banks and 

other lending institutions.

Contact us on
020 3040 8520

professional.services@chestertons.com

Additional Services

*Available at selected locations.
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Mortgages and finance

Getting the right mortgage is almost as important 

as finding the right property and Chestertons 

recommends its clients talk to our partner 

mortgage broker, Springtide Capital.

Springtide Capital’s experienced and impartial 

advisors will search the whole of the market to 

find you the right mortgage.

They use their special relationships with lenders 

to source and negotiate the best mortgage 

products for clients and may also be able to 

find mortgage deals that would otherwise 

not be available to individual borrowers.

Springtide Capital o!ers clear and impartial 

advice on all types of funding requirements, 

including:

 – Residential mortgages for owner-occupiers

 –  Buy-to-let mortgages and other 

investment loans

 – Second home financing

 –  Loans for short leasehold and 

unusual properties

 – Bridging and o!shore finance

 – Borrowing in a company name or trust

 – Commercial and development finance

Chestertons FX

Chestertons FX is the foreign exchange arm of 

Chestertons, which provides a fast, cost-e!ective 

and secure international currency transfer and 

exchange service for international property buyers, 

sellers and landlords. We specialise in transferring 

and exchanging large sums of money typical to 

property transactions and can advise our clients on 

the best options to ensure that they get the best 

deal and the right level of protection.

Contact us on
020 3763 9874 

chestertons.fx@chestertons.com

Contact us on
020 3040 4400

info@springtidecapital.com
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Reproduction of this document in whole or in part is not permitted without the prior written approval of Chestertons. July 2019.

International o!ces

Australia
Austria
Barbados
Cayman Islands
Gibraltar

Malta
Mauritius
Portugal
Singapore
South Korea

Spain
St Lucia
Switzerland
UAE




